
PFSCM solves complex supply chain challenges 
by leveraging our expertise with local, regional, and international logistics 

stakeholders, ensuring that quality health products are accessible  

in low- and middle-income countries. 

Our specialized services include:

Inspiring supply chain innovation for international development

PFSCM’s Quality Management System has 

been certified to ISO 9001:2015 Quality 

Management System Standard by UL DQS Inc. 

Ref Registration # 10012936 QM15

Plan
Determining product demand 

through data analysis and 
stakeholder input to inform 

supply planning 

Track
Real-time monitoring 

of purchase order 
and logistics data to 
manage and improve 

performance

Quality
Driven by a culture of quality, both 

in the products we procure and the 
services we provide, underpinned 

by our certified ISO 9001:2015 
Quality Management System

Store
Providing access to a global 

network of pharma-compliant 
warehousing, including 

deployment of compliant 
modular storage units

Move
With our on-time, in-full expertise, 

providing global freight and 
distribution management, 

including clearance, waivers,  
and last-mile delivery into 
challenging environments 

Source
Prequalifying vendors 
and procuring quality 

products to meet 
programmatic timelines 

at best prices 



PFSCM strengthens, develops, and manages secure, reliable,  

cost-effective, and sustainable global supply chains to improve  

the lives of people in low- and middle-income countries.

PFSCM partners with donors, governments, NGOs, and pharmaceutical companies to 

develop and manage supply chains. Our partners and clients include the Global Fund 

to Fight AIDS, Tuberculosis and Malaria; the US Agency for International Development; 

Save the Children Myanmar; the governments of the Dominican Republic and Malawi; 

Gilead; Janssen; and the Elizabeth Glaser Pediatric AIDS Foundation. PFSCM is also a 

member of the Partnership for Quality Medical Donations (PQMD).

Our Impact

MORE THAN 

$175 million
saved for clients through  

shipment planning to maximize ocean 
and road freight and minimize air freight

MORE THAN 

$5.55 billion
in lifesaving commodities 
delivered to 101 countries  

since 2005 

IN 2017

 84%
of deliveries of products to 
fight HIV and malaria were 

made on time and in full (OTIF)

ONLY 

0.02%
commodity losses thanks 

to our rigorous security and 
quality assurance measures

Our Mission

Our Partnerships

About Us

Founded in 2005, PFSCM is a nonpro�t organization that strengthens 
public health supply chains, ensuring lifesaving commodities are 
accessible and available to communities in hard-to-reach places.  
JSI Research & Training Institute, Inc. is the parent company of PFSCM. 

www.pfscm.org
pfscm@pfscm.org

Follow us on social media
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