
Our clients benefit from:

Moving health 
commodities safely, 
cost effectively,  
on time, and in full

to almost anywhere 
on earth

PFSCM has partnered with the best logistics service 
providers to move precious health care commodities via  
ocean, air, or road to some of the hardest-to-reach places.

Ensuring on-time and in-full deliveries by:

}} Leveraging our new Control Tower to track 
shipments and products through the whole 
supply chain. The tracking information enables 
data-driven decision making, which reduces 
inefficiencies and manages risk.

}} Working with specialized freight forwarders 
that have extensive experience delivering 
temperature and time-sensitive goods to 
challenging environments.

}} Collaborating with our logistics services 
providers to proactively secure waivers and 
import documents for our clients.

}} Ensuring cost-effective transport by 
implementing proven freight strategies; 
competitive bidding, negotiating contract  
rates, lanes, and routes; spot bidding  
and load optimization.

Inspiring supply chain innovation for international development
PFSCM’s Quality Management System has 
been certified to ISO 9001:2015 Quality 
Management System Standard by UL DQS Inc. 
Ref Registration # 10012936 QM15

Move

Cost-effective logistics
We beat industry prices by 
negotiating fair contract rates, 
undertaking spot bidding, 
using courier services for small 
shipments, and securing lanes 
for planned shipments in advance.

On-time and in-full deliveries
Deliveries arrive exactly when 
needed, not early and certainly 
not late. Our clients receive 
everything they have ordered, 
100% complete.

Technical advice and support
PFSCM has extensive 
experience in moving 
pharmaceuticals to some of 
the most challenging places 
on earth.

Service excellence
Our ISO 9001:2015 
certified QMS provides 
clients with the assurance 
that our business is 
conducted within a 
standardized framework.



PFSCM strengthens, develops, and manages secure, reliable,  
cost-effective, and sustainable global supply chains to improve  

the lives of people in low- and middle-income countries.

PFSCM partners with donors, governments, NGOs, and pharmaceutical companies to 
develop and manage supply chains. Our partners and clients include the Global Fund 
to Fight AIDS, Tuberculosis and Malaria; the US Agency for International Development; 
Save the Children Myanmar; the governments of the Dominican Republic and Malawi; 
Gilead; Janssen; and the Elizabeth Glaser Pediatric AIDS Foundation. PFSCM is also a 

member of the Partnership for Quality Medical Donations (PQMD).

Our Impact

MORE THAN 

$175 million
saved for clients through  

shipment planning to maximize ocean 
and road freight and minimize air freight

MORE THAN 

$5.55 billion
in lifesaving commodities 
delivered to 101 countries  

since 2005 

IN 2017

 84%
of deliveries of products to 
fight HIV and malaria were 

made on time and in full (OTIF)

ONLY 

0.02%
commodity losses thanks 

to our rigorous security and 
quality assurance measures

Our Mission

Our Partnerships

About Us
Founded in 2005, PFSCM is a nonprofit organization that strengthens 
public health supply chains, ensuring lifesaving commodities are 
accessible and available to communities in hard-to-reach places.  
JSI Research & Training Institute, Inc. is the parent company of PFSCM.​

www.pfscm.org
pfscm@pfscm.org

Follow us on social media
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