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UN GLOBAL 
COMPACT
We are a member of the UN 
Global Compact. We have 
consciously reworked our 
processes and procedures 
to support sustainable 
development goals. We 
routinely inspect our practices 
to advance the UN Global 
Compact Principles.

LOCAL SOURCING
Through our Supplier 
Prequalification Program we 
develop sources of supply 
closer to demand thereby 
reducing supply chain costs, 
and minimizing logistics 
emissions. Local souring 
also uplifts local economies.

EQUITY, DIVERSITY 
AND INCLUSION
People are our most 
important asset. Through our 
policies and practices we 
are creating a workplace that 
is diverse, inclusive and free 
of discrimination. We are 
dedicated to understanding 
and improving the wellbeing 
of our staff. 

LOAD 
OPTIMIZATION
We use our Load 
Optimization tool to ensure 
our suppliers and 3PLs are 
using cargo space optimally. 
The tool flags large volume 
and value orders for packing 
review; this often reveals 
opportunities to reduce 
waste and save costs.  

QUALITY
Our Quality Management 
System is ISO 9001:2015 
certified, our Product Quality 
Assurance policy is the 
backbone of our sourcing 
operations, and our Risk- 
and Incident Management 
approaches enable us to 
understand and mitigate risks.

SHIPMENT 
PLANNING
We take a tailored approach 
to planning for shipments. 
Shipments are evaluated 
and may be staggered, 
split, consolidated or re-
palletized to ensure the most 
economical and environment 
friendly solutions are pursued 
within reasonable lead times. 

REPUTABLE 
SUPPLIERS
When selecting suppliers 
we take social, ethical and 
environmental performance 
factors into consideration. 
Our aim is to build lasting 
relationships with suppliers 
who share our values in 
caring for the environment 
and people.

LOGISTICS 
EMISSION
We support the Global Logistics 
Emissions Council (GLEC) 
framework, and work with 3PLs 
who have joined the partnership 
to calculate and report on their 
logistics emissions. We aim 
to move our health products 
via shippers who embrace 
emission reducing techniques. 

SUSTAINABLE 
SOURCING
We ensure products offered 
to clients are affordable, 
fit-for-purpose, compatible, 
lasting and easy to maintain 
in the long-term. We work 

competitive installation, 
training and maintenance 
services.

EVIDENCE-BASED 
DECISION MAKING 
We employ Evidence-Based 
Decision Making (EBDM) 
to ensure our business 
decisions are based on facts 
and not feelings. Through 
our supply chain Control 
Tower we have the data 
visibility needed to make 
sound decisions.
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