
OUR MISSION & SERVICES

OUR REACH

We strengthen, develop, and manage secure, reliable, cost-effective, and sustainable global supply chains to improve the health and well-being of 
people in low- and middle-income countries through increased access to quality and affordable health products. We achieve this through our services:
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PLAN
Planning for product 

demand

SOURCE
Sourcing and procuring 

products

MOVE
Moving products 

internationally and locally

STORE
Storing products in 

compliant warehousing

TRACK
Tracking the location of 

products in the supply chain

QUALITY
Adhering to quality 

standards and continuous 
improvement

PFSCM has delivered health products 
to 122 countries around the globe, 
including almost every country on the 
African continent. 

PFSCM is a subsidiary of one of the leading 
international health consultancy organizations in the US 
— JSI Research & Training Institute, Inc. (JSI)

Operational 
facility in The 
Netherlands

Headquartered 
in Arlington, 
Virginia, US

About 144 staff members 
representing 55 different 
nationalities 

PFSCM’s Quality  
Management System (QMS)  
is ISO 9001:2015 certified

https://pfscm.org/services/
https://pfscm.org
http://www.pfscm.org
mailto:pfscm%40pfscm.org?subject=
https://pfscm.org/services/demand-driven-health-supply-chains-plan/
https://pfscm.org/services/source-quality-health-products-source/
https://pfscm.org/services/4pl-service-provider-move/
https://pfscm.org/services/store/
https://pfscm.org/services/end-to-end-tracking-track/
https://pfscm.org/services/quality/
https://www.jsi.com
https://pfscm.org/contact-us/
https://pfscm.org/contact-us/
https://pfscm.org/leadership/
https://pfscm.org/about/quality/


2  |  PFSCM  |  FEBRUARY 2023  |  2733 Crystal Drive, 4th Floor Arlington, VA 22202  |  pfscm@pfscm.org

2005
PFSCM was established 
to manage the USAID/
PEPFAR SCMS project.

2010
Contract with CONAVIHSIDA (DR). Saved DR $1 

million annually. Supply Chain Distinction Award at 
the European Supply Chain and Logistics Summit.

2006
First regional  distribution  

center (RDC) for SCMS became  
operational in Ghana.

2014
Joined The New Horizons  collaborative. QMS 
awarded ISO 9001:2008 status. Winner of the 
World Bank’s Science of Delivery Award for the  
Procurement in Complex Situations  Challenge.

2017
QMS  awarded ISO 9001:2015 
status. Achieved an 8%  saving 

on IRS malaria products.

2018
Joined the UN Global 
Compact. Concluded 

the 3MDG RSCS project 
improving SC performance 

in  Myanmar by 21%.

2020
Submitted CoE to UN 

Global Compact. Started 
projects with EPSA and 

EFDA. QMS recertified to 
ISO 9001:2015.

2022
Appointed PSA for the Partnership 

for Vivax Elimination (PAVE) 
feasibility studies. Submitted CoE 
to UN Global Compact. Published 

Sustainability Strategy.

2009
Awarded first PSA 

contract for the 
Global  Fund’s PPM.

2013
Awarded a second PSA contract for the  

Global Fund’s PPM. SCMS hits $1.5 billion 
in product deliveries.

2016
Gilead/DREAMS grant to 

procure PrEP. Established 
transit warehouse in 

Uganda. 115 modular 
storage units in Malawi.

2019
New One Network  Control Tower 
went  live. Awarded the third PSA 

contract for the  Global Fund’s PPM.

2021
Partnered with Parsyl to 

deploy data loggers in all 
cold chain shipments. 

2007
Second RDC for SCMS  

becomes operational  in Kenya. 
Third RDC established in SA.

OUR HISTORY

PRODUCTS PROCURED
	` Health Care Waste  

Management Systems 

	` Next Generation Sequencing  
Technologies 

	` Pharmaceuticals

	` Laboratory equipment

	` Medical devices and supplies

	` Rapid diagnostic tests (RDTs)

	` Viral load (VL) and early infant diagnostics (EID)

CLIENTS
	` The Global Fund to Fight AIDS,  

Tuberculosis and Malaria

	` Medicine for Malaria Venture

	` Medicines 360

	` Ministry of Health of the Dominican Republic

	` Bill & Melinda Gates Foundation

	` Ethiopian Pharmaceuticals Supply Agency (EPSA)

AFFILIATIONS
	` United Nations Global Compact

	` RBM Partnership to End Malaria

	` Reproductive Health Supplies  
Coalition (RHSC)

	` ARV Procurement Working Group (APWG)

	` AIDS Medicines and Diagnostics Service (AMDS)

	` Global Logistics Emissions Council (GLEC)

	` Quality Medicines for All (QUAMED)
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mailto:pfscm%40pfscm.org?subject=
https://pfscm.org/quality-assured-health-products/
https://pfscm.org/project/
https://pfscm.org/project/
http://www.pfscm.org
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PFSCM IMPACT FIGURES
We strengthen supply chains and improve access to health products through managing the procurement of millions of dollars’ worth of health products 
for hundreds of low- and middle-income countries; and delivering thousands of shipments every year.

2022 SINCE 2020 SINCE 2012

$429 
MILLION
worth of health 
products procured.

$1.27 
BILLION
worth of health 
products procured.

$6.6 
BILLION
worth of health 
products procured.

91  
countries  
served

110  
countries  
served

122  
countries  
served

3,069 
      shipments  
      delivered

6,909 
      shipments  
      delivered

38,110 
      shipments  
      delivered

http://www.pfscm.org
https://pfscm.org/services/

