
OUR MISSION
We strengthen, develop, and manage secure, reliable, cost-effective, and sustainable global supply chains to improve the health 
and well-being of people in low- and middle-income countries through increased access to quality and affordable health products. 

OUR SERVICES
We achieve this through our services:
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OUR REACH
PFSCM has delivered health products 
to 122 countries around the globe, 
including almost every country on the 
African continent. 

Headquartered in 
Arlington, Virginia, US

PFSCM’s Quality  Management System 
(QMS) is ISO 9001:2015 certified

Operational facility in 
The Netherlands

147 staff members representing 
55 different nationalities 

MARKET SHAPING 
AND SOURCING

POOLED 
PROCUREMENT

CATEGORY AND 
CHANNEL MANAGEMENT

PROCUREMENT 
AGENT SERVICES

HEALTH 
LOGISTICS

TECHNICAL 
ASSISTANCE

COLD CHAIN 
MANAGEMENT

PROJECT-BASED 
PROCUREMENT

Countries served by PFSCM 

Countries served by PFSCM that experienced a crisis since 2020
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2005
PFSCM was  

established to manage 
the USAID/PEPFAR 

SCMS project.

2010
Contract with CONAVIHSIDA (DR). Saved 

DR $1 million annually. Supply Chain 
Distinction Award at the European 

Supply Chain and Logistics Summit.

2006
First regional  distribution  

center (RDC) for SCMS became  
operational in Ghana.

2014
Joined The New Horizons  collaborative. 

QMS awarded ISO 9001:2008 status. 
Winner of the World Bank’s Science of 
Delivery Award for the  Procurement in 

Complex Situations  Challenge.

2017
QMS  awarded ISO 
9001:2015 status. 

Achieved an 8%  
saving on IRS malaria 

products.

2018
Joined the UN Global 
Compact. Concluded 

the 3MDG RSCS project 
improving SC performance 

in  Myanmar by 21%.

2020
Submitted CoE to UN 

Global Compact. Started 
projects with EPSA and 

EFDA. QMS recertified to 
ISO 9001:2015.

2022
Appointed PSA for the 
Partnership for Vivax 

Elimination (PAVE) feasibility 
studies. Submitted CoE to UN 

Global Compact. Published 
Sustainability Strategy.

2009
Awarded first  
PSA contract  
for the Global   
Fund’s PPM.

2013
Awarded a second 

PSA contract for the  
Global Fund’s PPM. 

SCMS hits $1.5 billion 
in product deliveries.

2016
Gilead/DREAMS grant to 

procure PrEP. Established 
transit warehouse in 

Uganda. 115 modular 
storage units in Malawi.

2019
New One Network  

Control Tower went  live. 
Awarded the third PSA 
contract for the  Global 

Fund’s PPM.

2021
Partnered with 

Parsyl to deploy 
data loggers in 
all cold chain 

shipments. 

2023
ISO 9001:2015 QMS recertified. Procurement 
processes align with ISO20400:2017. Joined 

WHO-led ATACH. Received a Wholesale 
Distribution Authority license from the 

government of the Netherlands.

2007
Second RDC for SCMS  
becomes operational  
in Kenya. Third RDC 
established in SA.

OUR HISTORY
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PRODUCTS
 ` Health Care Waste Management Systems.
 ` Pharmaceuticals.
 ` HIV, malaria, COVID-19, and other rapid diagnostic 

test kits.
 ` Molecular-, chemistry-, hematology-, microbiology-, 

and CD4 count analyzers and reagents.
 ` Genomic surveillance analyzers and reagents.
 ` Medical imaging equipment like ultrasounds,  

CT scanners, and X-rays.
 ` Viral load and Early Infant Diagnostics reagents  

and consumables.

AFFILIATIONS
 ` United Nations Global Compact
 ` RBM Partnership to End Malaria
 ` Reproductive Health Supplies Coalition (RHSC)
 ` ARV Procurement Working Group (APWG)
 ` AIDS Medicines and Diagnostics Service (AMDS)
 ` Global Logistics Emissions Council (GLEC)
 ` Quality Medicines for All (QUAMED)
 ` Alliance for Transformative Action on Climate 

and Health (ATACH)

CLIENTS
 ` The Global Fund to Fight AIDS, Tuberculosis and Malaria
 ` Medicine for Malaria Venture
 ` Medicines 360
 ` Ministry of Health of the Dominican Republic
 ` Bill & Melinda Gates Foundation
 ` Ministry of Health of Malawi 
 ` Ministry of Health of Armenia
 ` Audere
 ` UNAIDS Eastern Europe and Central Asia
 ` Nutrition International
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PFSCM IMPACT FIGURES
We strengthen supply chains and improve access to health products through managing the procurement of millions of dollars’ 
worth of health products for hundreds of low- and middle-income countries; and delivering thousands of shipments every year.

2023 SINCE 2020 SINCE 2012

$398 
MILLION
worth of health 
products procured

$1.7 
BILLION
worth of health 
products procured

$6.6 
BILLION
worth of health 
products procured

109   countries  
   served

111   countries  
   served

122   countries  
   served

2,602 
      shipments  
      delivered

9,503 
      shipments  
      delivered

38,110 
      shipments  
      delivered
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